g RiverValley

CREDIT UNION

STOP PAYMENTS - Instructions
Checks or ACH Withdrawals

River Valley Credit Union can STOP a Payment on your River Valley Check or ACH Withdrawal
in-person at any of the six (6) Branch Locations OR by phone.

Please contact:

Operations Support

Mon - Fri 9:00 AM - 5:00 PM
937-859-6260 ext. 2218

E-mail: RVOpSupport@rivervalleycu.org

Please have the following information available:

e Check Number

e Payee (made payable to)

e Date the item was written or authorized
e Reason for the Stop Payment

Uniform Commercial Code provides that a written stop payment order is binding upon an institution for
only 6 months unless renewed in writing and that an oral stop payment order is effective for only 14
days unless confirmed in writing within that period.
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